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Jorosop - opepta
00 0Ka3aHUHU IKCKYPCHOHHBIX (TYPHCTHYECKHX) YCIYT

Pazgen 1. O6mmue nmoJioxxeHus

1.1. Hacrosmmii MOKYMEHT SBISIeTCS MyONWdHOW odeproit (opummanbHEIM TpemnoxeHneM) OOmecTBa ¢ OTpaHHYIEHHON
OTBETCTBEHHOCTBIO «DKCKYypCHOHHBIN LIeHTp» (nanee — «VICOMHUTENB») O TPEIOCTABICHUH SKCKYPCHOHHBIX M/MIH TYPUCTCKUX
yeayr. Odepra agpecoBana HeonpeaeIEHHOMY KPYTY JIMI] H COJEPKUT BCE CYHIECTBEHHBIE YCIOBHS JOTOBOpa. B cooTBeTCTBHU CO
ct. 437 'K P®, nuio, mpuHsBIIEE YCIOBHSA JAaHHOTO MpEANOKEHUs (manee — «3aka3dMk»), MOXET 3aKIOYUTh JOTOBOp Ha
YKa3aHHBIX HIXKE YCIIOBHUSX.
1.2. Odepra nyOnukyeTcs Ha CTpaHHIAX oQUIMATBHOTO caiita VcmomHuTens: http://S3KCKYPCOBOMBI-APOCIaBIL.p u
npenHa3HavyeHa Ui pu3andecKux vl (MHIUBHIYAIBHBIX S9KCKYPCAaHTOB/TYPUCTOB, OPTaHU3aTOPOB TYPUCTUYECKHUX TPYMI M Jp.),
WHIUBHIYaJIbHBIX MPEANPUHUMATEICH U IOPUAMYECKUX JIUI (TypareHTCTB, TypOIepaTopoB, MpOQCcOr030B U Ap. OPraHN3aIN)
1.3. CornacHo ct. 438 'K PO, cornacue (akuenr) auna ¢ ycIoBHIMHU 0(epThl 03HA4YaeT MOJTHOE M OE30r0BOPOYHOE MPUHSTHE BCEX
ycioBuii gorosopa. JIuno, akienTtoBasuiee 0(epTy, CTAHOBUTCS 3aKa34UKOM 10 HACTOSAIIEMY JI0TOBOPY IPH YCIOBHH, UYTO:

—  (usmueckoe JMIO HE OTPAHWYEHO B MPaBax, CIOCOOHO CaMOCTOSTEIFHO OCYIIECTBILITE U 3AIIUIIATh CBOM MPaBa, MOXKET

UCTIONHATH 00S3aHHOCTH IO HACTOSIIEMY JJOTOBOPY, OCO3HAET CYTh 3aKJIF09aeMOTO J0TOBOPA;
— OpPHAWYECKOE JIMIO WIM WHAWBUAYATbHBIH MPEANPUHIMATETh O00MafacT HEOOXOJMMOW IPAaBOCIIOCOOHOCTRIO H
MTOJTHOMOYHSAMH IS 3aKJIFOUEHHS I0TOBOPA.
1.4. C momeHTa akuenrta odepTa CYMTACTCS] IPUHATON, a JOTOBOP — 3aKIIOYEHHBIM. [OpsAI0K 3aKIroueHns JOroBopa (akmenrta
odepTsl) onpenenéH B pazaene 4 HACTOSIIETO IOTOBOpA.
Pa3nen 2. TepMuHbI 1 onpeieJieHUs

Odepma (nybauunas ogpepma) — odpunmansHoe TpeUIOKeHHE VICTIONHUTENST 3aKIIOYUThH JTOTOBOP Ha yKa3aHHBIX YCIOBHSX C
mro0bM, KTO or3oBetca. Odepra (3kckypcum u apyrue ycnyru McnonHutens ¢ onucaHueM, GoTo 0OBEKTOB, H CTOMMOCTEIO)
JOCTYIHA JJIsl 03HAKOMJICHHSI Ha CTPaHUIIAX O(UIIaIbHOTO HHTEPHET - caiita McnomHurens;
Axyenm _ogepmel — 3T0 corilacue 3aka3uMKa C YCIOBUSAMHM IpemoxeHus (odeprtsl) VcrmomHuTens, KOTOpOe NPHBOAUT K
3aKIItoueHuIo gorosopa. Ilocne aknenra (cormnacus) Z0roBOp CYMTAETCS 3aKIOYEHHBIM.
Anxema - 3asexa na ogopmnenue 3axaza — TOKyMEHT YCTaHOBIICHHOH (OPMBI, COIEp Kalliii 3aNpoc KIMEHTa Ha OKa3aHWe yCIIyT
7 CBEACHUS, HEOOXOJMMBIE JUTS MCTIOTHEHHS TOTOBOPHBIX 0043aTEIIbCTB.
Typucmuueckuil/SKCKYPCUOHHBLL Mapwpym — TyTh CICIOBAaHUS TYPUCTOB (IKCKYPCAHTOB) BKITFOYAIOUINI B ceOs TOCEMICHHE U
(W7M) UCTIONTB30BAaHHE TYPUCTCKIX PECYPCOB, U CBA3aHHBIN C MPOLIECCOM TTOKa3a YKCKYPCHOHHBIX OOBEKTOB;
Typucmuueckas /9KCKYPCUOHHASA _Npocpamma — HabOp IKCKYPCHOHHBIX H/MIM TYPHUCTHUECKHX YCIYT, PAcIpeAeleHHBIX II0
rpaduky, B ONpeaeIeHHOHN 0CIeA0BaTEILHOCTH.

Pa3nen 3. Ilpeamer [dorosopa

3.1.0cHosnvie 06s3amenvcmea cmopou:

Hcnomaurens 00s3yeTcsi okas3aTh 3aKa3dMKy YCIYTH IO HKCKYPCHOHHOMY/TYPHCTHYECKOMY OOCTY)KMBAHHIO B COOTBETCTBHH C
BBIOpaHHBIM Ha caiiTe VICIONHUTENsT MapIIpyTOM M COTIACOBAaHHBIM Ha0OPOM yCIyr. 3aka3uuKk OOs3yeTcs NPUHATH M OIUIATHUTH
yKa3aHHBIE YCIYTH Ha YCIOBUSX HACTOSIIIIETO IOTOBOPA.

3.2. llonamue u codeparcanue ycuye:

ITox SKCKYpCHOHHBIM /TypHCTHYECKHM OOCITY>KMBAaHHEM B HACTOSIIEM JOTOBOpE, IOHWMAIOTCS YCIYrH II0 pa3paboTke,
OpTaHM3aIlid W TIPOBEICHHUIO SKCKYpPCHH C IENBI0 O3HAKOMJICHHS C OOBEKTAaMM TOKas3a, Uil HHIWBHAYAIbHBIX TYPHUCTOB,
OPTaHW30BAHHBIX WM COOPHBIX TPYIII, B COMMPOBOXICHUH MPO(HECCHOHATHHOTO THIA -3KCKYPCOBO/IA, WA TYPHCTHICCKUE YCITYTH
10 OPraHW3alWU TEPEBO3KH, /WM TUTAHWA TYPHCTOB, JHOO WHBIE YCIYTH, IMPEAOCTaBIsEMbIe B 3aBHCUMOCTH OT Iesei
Iy TEHISCTBHSI.

3.3. Knouesvie xapakmepucmukuy ycaye:

Ilepeuens, 00BEM, dopmaT mpenocTaBicHHUS (MHIMBHIYyaJdbHbIC WM TPYIIOBBIE 3KCKYpPCHM), reorpadus MapLIpyTOB, CPOKHU
OKa3aHWs ¥ JIpPyTHe CYIICCTBEHHBIC IMapaMeTpPhl YCIYr C IETaJbHBIM OIHMCAaHWEM M CTOMMOCTBIO, pa3MEIICHBI Ha CTpaHHIAX
odurmansHoro caiira Mcnonaurens http://3KcKypcoBObI-IpOCIaBIsL.pd.

Wudopmanns 06 sKCKypeusx Mo HampasiIeHHIM myTenrecTBuil o 3onotomy Kospiy Poccun mpeacraBieHa Ha BCIIOMOTATEIbHBIX
caiiTax - caTeIuTaX, BXOJSIINX B COCTaB O(HUINAIBHOTO caiiTa M MMEIOLINX COOTBETCTBYIOLINE UICHTU(HUKAIIMOHHBIC TOMEHHbIC
MUMEHa.

3.4. Cmoumocmsb ycnye u nopsidok pacuémos onpenerstores B pasaene Ne 6 Hactosimero JloroBopa.




Paznen 4. Ilopsinok 3ak/i0ueHusi A0ropopa (akuenrta ogepThbi)

4.1. Koncyromayuu. Bvibop ycaye:
3aKa3yMK CaMOCTOSTENBHO, JHOO C TIOMOIIBIO KOHCYJIbTaHTa BBIOMpAeT YCIYrH, pa3MelléHHble Ha caiite VcmomHurens,
NPUHHAMAET pelIeHUe O 3aKa3e, KOTOPHIi opopMIIsieTCsl B BHIE 3asBKH.
4.2. TleperoBopsl, KOHCYJIBTALMK, MEPENUCKA, 3aIPOCH KOMMEPYECKOTO MPEIUIOKEHUS WM pacdéTa CTOMMOCTH HE SIBISIOTCS
aKIENTOM O(epTHl M He BICKYT BO3SHUKHOBEHHS 0053aTeNnbCTB VcnomHUTENS.
JIroOble cBemeHMs, TPENOCTaBICHHbIE lcrmomHWTENneM B Tepemucke WIM B Tporecce Tele(OHHBIX IePEeroBOPOB, HOCST
MH(OPMAIMOHHBIA XapaKTep W MOTYT OBITh M3MEHEHBI. /o MOMeHTa akuenTta VICTIONHWTENs HE TapaHTHPYET pe3epBHUPOBAHHE
YCIYT WITH (PUKCALUIO IICH.
4.3. Omnpaska 3aasku Hcnoanumento
4.3.1. 3asBKa opopmirsieTcs Ha popMeHHOM OnaHke «AHKeTa - 3asgBKa Ha odopmireHHe 3akaza» ([Ipnnoxenune Ne 1)
KOTOpasi BKIIOUAET:
— ®UO 3aka3umka + HOMep TenaedoHa
—  O®UO Typucrta uIM pyKOBOIUTEINS TPYIIBI TYPUCTOB + HOMEp TenedoHa.
B ciyuae ecnu 3aka3uMk M PYKOBOJAUTENIH TPYIIBI TYPUCTOB SIBJISIOTCS OJHUM JIMIIOM, HEOOXOAMMO MPEIOCTaBUTH J[BA HOMEpa
MOOWIBHBIX Tene(OoHOB (MpUHAMJIECKANIMX Pa3HBIM YCTPOWCTBAM) JJIsl ONEPaTHBHOW CBSI3M CTOPOH Ha BECh CPOK JEHCTBHS
JIOTOBODA.
—  TOpPOZ OOCTY>XHUBAHUS M CIIHCOK BBRIOPAHHBIX AKCKYpPCHI
— J1aTy ¥ BpeMsl Hauaja IporpaMMBbl
—  KOJIMYECTBO M COCTaB 3KCKYPCAHTOB (IETH, B3pOCIbIE)
—  JOMOJIHUTENBHBIX YCIIyT (MUTAaHKE, TPAHCIIOPTHOE 0OCITyKMBaHHE U p.)
4.3.2. 3aka3unKOM TIO HACTOAMIEMY JOTOBOPY, MPH3HAETCA HCKIOYUTENBHO JIMIO, (AaKTHUECKH NPHHUMAIOIIEE yJacTHE B
neperoBopax W oQOpMIICHMH 3aKa3a. YKazaHME B KadecTBe 3aka3uMKa WHOTO JIMIa He JOMycKaeTcs. B ciydae BBISBICHHS
HEI0OCTOBEPHOCTH JAHHBIX , McionHuTens Blpase:
— moTtpeboBath nepeoGopMIICHUST «AHKETHI - 3asBKH Ha 0(OpMIICHHE 3aKa3a»
—  OTKa3aTh B puéme 3asBkH (11.8.3.)
4.4. Ilpoyedypa oghopmaenus u noomsepoicoenus 3axasza
44.1. B TeueHnne 5 naHe# co JHsA TMONy4yeHHS <«AHKeTHl - 3asBKM Ha oQoOpMIIEHHE 3aka3a» lICHONHWTENb NpHCTYHaeT K
OCYIIECTBIJICHUIO MTOJITOTOBUTEIBHBIX PA0OT K PeIN3alluy yCIIyT:
— TPOM3BOAMT MOAOOp M Ha3HAYEHHE SKCKYPCOBOAOB C YUYETOM cHenM(UKH ayqUTOpWH (IEeTH, TMAaJOMHUKH WM Ip.) U
TEMaTHKH KCKYpPCUU
—  OpOHHMpOBaHME YCIYT IO TIEPEBO3KE TYPHCTOB - C YIETOM BMECTUMOCTH SKCKYPCHOHHOTO TPAaHCIIOPTa
— OpOHHMpOBaHHWE MECT B IYHKTAaX IMTAaHWS, C OpPTaHHM3aIlMel TPYNIIOBOTO MEHIO - B OCOOBIX CIyYasX Ui OTAEIBbHBIX
TYpPHCTOB C JUETHUECKUMH OTPAaHWUICHUSIMH (ITOCTHAS ITUINaA, OMroga 0e3 IIIF0TEHa, TIIEBbIC ajlIepTHH)
—  WHbIEe ACHCTBUS, HEOOXOAUMBIE ISl peaTn3aliiy 00CITyKUBAHUS
4.4.2. I1o 3aBepuICHUH TOATOTOBUTENBHBIX paboT 3asBKa MpruoOpeTaeT craTyc 3akasa , KOTOPHIil opopMIIsieTcs] JOKYMEHTAIBHO.
4.4.3. VMcnonHUTeNh HANIPaBIsieT 3aKa3duKy:
—  Tloomeepoicoenue 3axasza (IIpunosicenue Ne 2)
—  Cuyem Ha onnamy
= [Hoeosop — ogpepmor - TexcT B dopmare PDF. JlokyMeHT He TpeOyeT CKPEIUICHHUS MOAMUCHI0 3aKa3uuKa, CUMTACTCS
3aKJTIOYCHHBIM B NPOCTON MHCHMEHHOH (popMme, COXpaHss IOPUINYECKYI0 CHITy. DIEKTpOHHas Bepcus JloroBopa mmeeT
npuoputeT. Pa3mMereHa , M TOCTyITHA I CKaUWBaHUS Ha o(UIHaIbHOM caiite McomauTens
4.4.4 . «IlontBepxaenue 3akaza» (IIpunoxxenue Ne 2) sBigeTcss HEOTHEMIIEMOI YacThIO JOTOBOpa U COIEPIKUT:
—  pETHCTPAlMOHHBIA HOMEp
—  Jary oOCIyXKHBaHHS
—  ropoJ oOCITyXKUBaHH
—  PEKBU3UTHI CTOPOH
—  KOJHYECTBO M COCTaB Y4aCTHHKOB
—  coJep)KaHME 3aKa3aHHBIX yCIyT
—  CTOMMOCTH YCIyT
4.5. «Axuenm Oghepmol»
4.5.1. AxmentoM o¢epThl CUHTAETCs CBOCBPEMEHHO TNPOM3BEAEHHAS OIulaTa, B TOPSAAKE W pa3Mepe, YKa3aHHOM B
«[TonTBepxaeHny 3akaza» u cuere . C MOMEHTA MOTyYSHHMS OIUIATHI HA PACUETHBIN cdeT McnomHuTens:
— odepra cunTaeTCs MPUHATON
—  JIOTOBOD BCTYIAET B CHITY U MIOPOKJaeT B3aUMHBIE ITPaBa U 00S13aHHOCTH CTOPOH;
— ycnoBus JloroBopa, 3adukcupoBaHHble B «[loaTBepkaeHNH 3akasza», CTAHOBATCS O0S3aTENBHBIMU IS WCIIOTHEHUS
00erMH CTOPOHAMH U HE MOTYT OBITh U3MCHEHBI B OZJTHOCTOPOHHEM MOPSIKE.
4.5.2. Ilpunamue ycnosuii J[{oco6opa 3aKazyuxom.
OcymecTBnss akIenT HacTosmero JloroBopa, 3aka3unk HOATBEPKIACT:
—  YTO 03HAKOMMJICS ¢ 00BEMOM M CTOMMOCTBIO MPEJOCTABIIEMBIX YCIYT 0 HacTosmeMy JloroBopy
—  COIJIaceH B MOJHOM OOBbEME , W MOJHOCTHIO NPUHMMAET Bce ycnoBus JloroBopa, 6e3 Kakux-IM00 U3MEHEHUH, N3bSTHIH
WJIN OTPpaHUYCHUH, TTyTEM NPHCOCANHEHUS K peAakuun McrmomHnTems.




4.5.3. Yenosusa annynuposanus_3zaxasa
JIoroBOp HE CYHMTAETCs 3aKIIOYEHHBIM TPH OTCYTCTBUM OIUIATHI B CPOK. MojdaHue 3aka3uyWka B OTBET HAa OTIPABICHHOE
Ucnonuutenem «IloaTBepkacHue 3akaza» U CYET Ha OIUIATY , HE SBISETCS aKIeNToOM B cOOTBETCTBUH (11. 2 cT. 438 'K P®). 3akas
aHHyJupyeTcs: 0e3 MOTOJIHUTEIbHBIX yBeAOMJICHHHA. BpoHHM ycnyr, 3ape3epBUpOBaHHBIE B paMKax JaHHOTO 3aka3a U He
MOATBEP>KAEHHBIE OIJIATON B YCTAHOBIICHHBIM CPOK, TIEPEPACTIPEICNIAIOTCS B MOJIB3Y APYTUX 3aKA3UYUKOB B TOPSAKE OUEPETHOCTH.
4.6. Ilepeuerb 0oKyMeHmos Hanpasisiemvlx 3aKazyuKy nocie Oniamol cuema:

— Agpec MecTa Hadvajia mporpamMmsl (Tlocaka B aBTO0YC, MECTO BCTPEUH € SKCKYPCOBOAOM H T.11.)

— TI'paduk (TaiiMUHT) IpOTpaMMBI
4.7. Ilepeuens dokymenmog Hanpasisiemuvlx Mcnonnumenio nocie oniamsl cyema:

—  Konusa uYeka 06 oniame, TMOO THICEMEHHOE COOOIICHHWE O (pakTe OIUIATHL. 3aKa34YMK BIIPaBE MOPYIHUTH HCIIONHCHUE
00s13aTeNECTBA TI0 OIDIATE YCIYT IO HACTOANIEMY JOTOBOPY TpeThbeMy nuiy. IlpomsBenéHHas ormulaTa CYHWTaeTCS
Ha/IISKaINM HCTIOTHEHHEM 003aTeNTbCTB 3aKa3unKa, M He BICUET mepexoaa K TpeTheMy JIMITY TpaB U 00sS3aHHOCTEH 110
norosopy. JJokymeHT 00 orutate TOIDKeH coaepkaTh Ne HOMep 3aka3a W Ha3HAUCHUS IJIaTexa.

—  cnucku demeii , Birodas @O, naty poxkIeHUsT W KOHTAKTHbBIC TelNe(OHBI pOAUTENCH, i oOecrieueHUs] 6€30MacHOCTH
U COOJIIO/ICHUS 3aKOHOIaTEIbCTBA MTPH TPAHCTIOPTHOM OOCITY>KMBAHUU AETCKUX TPYIII
—  Opyeue 00OKyMenmbl, B 3aBUCUMOCTHU OT CIICIIUPUKU TyTEHICCTBUS
4.8. Ycnosus wacmuunou KoppekmuposKku 002080pa nocie Onanivl
Jlo ncTeueHHs CpPOKOB YKa3aHHBIX B MyHKTe 6.9. HacTosmIero DOoroBopa 3akazyMK MOXET IO corjameHuto ¢ VcmomHuTenem
BHECTH M3MEHEHMSI B COTIIACOBAHHYIO TIPOTpaMMYy:
—  KOPPEKTHPOBATh YKAa3aHHOE KOJMUECTBO YEIOBEK MU MPOU3BECTH 3aMEHY TYPHCTOB APYTUMHU YIaCTHUKAMH
—  JIOTIOJIHUTH PaHEe COTIACOBAHHYIO CTOPOHAMHE MPOTPaMMy (3KCKYPCHSIMH W APYTHMH YCITyTaMH)
[Mopsmox BHECCHHUS N3MEHEHUH TI0 TIOATBEPKACHHOMY 3aKa3y peryiaupyeTcs MyHKTOM 9.2. HaCTOSIIEro T0TOBoOpa
4.9. Cnocobul u npasosou cmamyc 0dmena uHgopmayuel mexicoy cmopoHamu
4.9.1.B3aumoeiicTBiEe CTOPOH (BKJIFOYAsl HAMpPaBIICHHUE 3asBOK, OOMCH JOKYMCHTAMH M WHOW HMH(OpMAIUei, HCOOXOIUMOH s
aKIEeNTa ¥ UCTIOTHCHUS 0053aTENbCTB) OCYIICCTBIISICTCS OJHIM U3 CICAYIOMIHUX CIIOCOOOB:

— IO JIEKTPOHHOU NOYTE YKa3aHHOMN B pEKBU3UTaX

— B MecCCeH/Kepe, U30PaHHOM CTOpOHAMH it 0OMEHa COOOIEHUSIMHU

— dYepe3 OHIalH - (opMy Ha caiite Mcnonuurens

— YCTHO, B TIpolecce TeJIe(OHHBIX IIEPETOBOPOB C BO3MOXKHOCTBIO ayMMO3ANMCH, B KAadeCTBE MOATBEPKICHHUS WX
TIPOBEICHUS U COICPIKaHMU

4.9.2. CTOpOHBI MPU3HAIOT IOPUINIECCKYIO CHITY, PaBHYIO TTOJJIMHHHUKAM, IS CIEAYIOIUX dJIEKTPOHHBIX JTOKYMEHTOB M CIIOCOOOB
B3aUMOJCHCTBUSA:

—  JIOKYMEHTOB ITOJYYEHHBIX MOCPEACTBOM AJIEKTPOHHOMN MOYTHI;

—  DIEKTPOHHOTO HoKyMeHTooOopoTa (3/10) ¢ kBanmmpuIIpoBaHHOH 3NeKTpoHHON oamuckio (KOIT);

— THCHMEHHBIX M TOJIOCOBBIX COOOIICHHUH, MEPEAaHHBIX Yepe3 CEPBUCHI OOMCHA COOOMICHUSIMH B MECCCHIKEpaXx,
JNEHCTBYIOIUX HAa MOMEHT B3auMOAeHcTBUS cTOpoH (1. 3 cT. 75 AIIK P®);

— 3ammcedl TeneOHHBIX MEPETrOBOPOB, CO3MAHHBIX C IMOMOIIBIO JIMIICH3HOHHOTO MPOTPAMMHOTO MPOAYKTa BHPTYaJIbHON
ATC. Yka3aHHBIH MPOAYKT UCIONB3yeTCs VICIOMHUTENEM C IIEThI0 OBICTPOTO U 3aIIMIIEHHOTO OOIICHHUS TOJIb30BaTelNeH,
¢ukcanmu nHpopMamu 1o 3asBKaM, 0QOPMIIIEMBIM B TeIe(hOHHOM PEXHUME, Ul YIYYIICHNS KauecTBa O0OCITy>KUBaHHS
3aka3unkoB (M. 1cT.3,9.1ct.5 @3 Ne 149-®d3 «O6 wmHpOpManuu, WHOOPMAIMOHHBIX TEXHOJOTHSAX W O 3alluTe
HHPOPMALIHT»).

Paznen 5. Ilopsinok (perjiaMeHT) OKa3aHUs IKCKYPCHOHHBIX (TYPHCTHYECKHUX) YCIYT

5.1. OkazaHue YyCIOyr OCYIIECTBISIETCSI B COOTBETCTBUU C YTBEPXKIEHHONH CTOpPOHAMH MPOTPaAMMOW M YCIOBHUSMH HACTOSILIETO
JIOTOBOpa
5.2. HayanoM peanmusaiuu 3KCKYPCHUOHHOM (TYpUCTHYECKON) MPOrPAMMEBI, CYMTACTCS MOMCHT MPHUOBITHS 3aka3uhka K MECTY ce
Hayvajla YKa3aHHOTO B JJOKYMEHTaX, U cTapTa MepBOTO MEPOMPHUATHS BXOJSIIETO B COCTAaB MPOTPAMMBI.
5.3. Ha smane peanuzayuu npoepammi Ucnoanumenn:
— ofecre4ynBaeT cOOTIOICHUE YTBEPKIACHHOTO MapuIpyTa U rpaduka;
—  KOHTPOJHPYET Ka4yeCTBO MPEIOCTABISEMBIX YCIYT;
—  OIEpaTHBHO pearupyeT MpHW BO3HUKHOBEHUH JIFOOBIX HECTAHIAPTHBIX CHTYallWH, MPHHUMACT MEPHI U MHHIMH3AIUH UX
BIIMSIHUS Ha UCTIOTHEHHE TIPOTPaMMEL.
5.4. Ha smane peanusauuu npocpammovl 3aKazyux.
— obecrreunBaet cBsI3b ¢ McrmomHuTEIEM
—  c000IIaeT OTBETCTBEHHOMY MEHEDKEepPY KOJIHUYECTBO NMPHUOBIBIIMX TYPHCTOB, NMPOMU3BOJIUT IOTUIATY, €CIU (haKTHIECKOE
KOJIMYECTBO MPEBBIIIACT YKa3aHHOE B 3aKase
—  IIpH MOCAJIKEe B SKCKYPCUOHHBIN aBTOOYC 3amoiHsIET OJIaHK CXEMBbI PACCaIK, U MEPEIacT BOIUTEIIO
—  KOHTpPOJHUPYET (UKCAIUIO TYPUCTOB PEMHSIMU OC30TMACHOCTH
5.5. Iopsadok deticmeuii npu nesske uiu 0no30anuu 3aKa3uuKa.
5.5.1. B cnydae omo3naHusi Tpymnmbl 3aka3uuk yBeaomyseT VcmonHuTens He MO3[HEe, ueM 3a 2 (gBa) yaca 0 Hayana
9KCKYPCHUOHHOM MTPOrPaMMBI.




5.5.2.B cny4yae HesBKM 3aKa3uMKa WM €ro NMpeICTaBUTENel K Hadaly mporpamMmsl 6osee yeM Ha 1 gac , McrmomHuTeN b BIpase
CHATH YCJIYT'y C paCiMCaHus. HesiBka 0e3 YBECAOMIICHUA CHUTACTCA OTKa30M OT YCIIYyI', U HE 00s351BaeT Mcmoauurens MPpOU3BECTU
nepepacyeT CTOMMOCTH 3aKa3aHHbIX YCIIYT.
5.5.3. 1o B3aUMHOMY COTJIaCHIO CTOPOH IIPOIYIICHHAs YCIyra MOXeT ObITh IpeJocTaBleHa B HHOE BpeMs. [Ipu sTom:

—  YUYHUTHIBaeTCs HAJMYME BO3MOXKHOCTH VICHONHUTENST OKa3aTh HOBYIO yCIIYTY

—  yciyra IoJUIeXKUT TOJIHOHM OIIaTe Kak BHOBB MPEJOCTaBIsIeMasl.

Paznes 6. CTouMOCTb yCJIyT U NOPS/IOK pacyeToB

6.1. L[enoobpazosanue u pazmeuwjernue yen Ha caume
CTOMMOCTB KaXKI0¥ 3KCKYPCHOHHOM YCIIYTH OTPEACISICTCS B COOTBETCTBUH C YTBEPKIACHHBIM MPEHCKYPAHTOM M PACCUUTHIBACTCS
WHIUBUAYaNbHO U KaXKIOrO0 3KCKYpCHOHHOro Mapuipyta. lleHa yka3aHa COBMECTHO ¢ KaKIOW SKCKYPCHOHHOW YCIIyroi,
OIyOJIMKOBAaHHOH Ha CTpaHHUIAX O(PHUIIHATBEHOTO caiTa MICIOTHUTEINS ¥ ero MOAKOHTPOJIBHBIX TEMaTHYECKUX CaiiTax - caTeIIuTax.
6.2. Kpumepuu onpedenenus oKOH4amenbHol cmoumocmu
Urorosas niena GpopMupyeTcst B 3aBUCUMOCTH:

—  OT KOJIMYECTBa U COCTaBa YCIyr (MapuipyT, MPOJAOKUTENILHOCTD, JOMOIHUTEIBHBIE OTIIUH);

—  KOJHMYECTBa YYaCTHHKOB;

—  s3BIKa 0OCITY)KWBaHUS,

—  Cce30Ha ¥ JaThl IPOBEACHHUS;

—  JEUCTBYIONIMX aKIUH U CHEUATIBHBIX MPEAJIOKEHUIN

—  JOTIOJIHUTEIBHBIX YCIYT OPraHU3AIMOHHOTO M TEXHUIECKOTO XapaKTepa, BKITFYast pacXoabl MCIoTHUTEINST, HeOOXOAUMEBIC

JUTSL HaJ[IeXKAMIETO UCTIOTHEHISI UM CBOMX 003aTEIhCTB MO HACTOSAIIEMY IOTOBODY.

6.3. Ilpasuna usmenenus yen na caime
IleHa Ha caiiTe HOCUT HH(POPMALMOHHBIN XapaKTep, U MOXKET ObITh H3MCHEHa lcmonHuTeIeM B OJHOCTOPOHHEM MOPSIKE, B TOM
YHCJIEe B CBS3U C HMCIPABICHUEM TEXHHUYCCKUX OIMMOOK B OTOOpaKCHHWHU LieH. VcrmomHuTENp BOpaBe OOHOBIATH MH(OPMAIUIO O
[[EHaX Ha caliTe 0e3 MpeaBapUTENFHOTO yBeAOMIICHUs. M3MEHEHHST HE pacHpOCTPaHSIOTCS Ha 3asBKH, MO KOTOPHIM 3aKa3uuKy
HanpaBieHo «[lonTBepxnenue 3akaza» (IIpunokenme Ne2) M BBICTaBICH CYeT Ha ormjary. M3MeHEHHs BCTYMalOT B CHIY C
MOMEHTA Ty OIUKAIUH.
6.4 Ilopsook ype2yiuposanusi yeHoB8bLX PACXOAHCOCHUL MEXHUYECKO20 XapaKmepda
Ha momeHT odopmMieHns 3akaza akTyalbHas IIeHa MOXKET OTIMYAThCs OT YKa3aHHOW IICHBI Ha caifTe. DTO BO3MOXKHO B CIIEIYIOIIHX
CITyJasx:

—  0oOHOBIJICHHE MPEHCKYpaHTa IICH;

—  TexXHHWYecKas OImMOKa B OTOOpakeHWHM WH(OpPMAIUHM Ha caiiTe (B TOM uucie: cOOW CHHXPOHM3AIMH TaHHBIX, OLUTHOKH

K3IIMPOBAHMUSI, OTICYATKN TIPH OOHOBIICHUH, HEKOPPEKTHEIH pacu€T depe3 OHINAMH - KalbKYIATOP).

IMox TexHMYCCKOW OMIMOKOW MOHUMACTCs HEMPEeIHAMEPCHHOE PACXOXKICHUEC MEXKIY ICHOH, YKa3aHHON Ha caifTe, W pealbHOI
CTOUMOCTBIO YCIIyTH, BO3HHKIIEEC BCICACTBUC OOBCKTUBHBIX TEXHHUYECKUX cOoeB. [Ipu oOHapyXeHHH HECOOTBETCTBHS
VcnonHuTens yBEOOMIISICT 3aKa34yMKa W BIIPABE BBICTABHTH CYET MO aKTyallbHOU LICHE, NEHCTBYIOIICH HAa MOMEHT O(OpPMIICHHS
3aKasa.
6.5. Duxcayus OKOHYAMENbHOU CIMOUMOCHU
OxoHYaTedbHAsT CTOUMOCTE ycayT ¢ukcupyetcs Mcmomaurenem B «[lonrBepxnenne 3aka3a» ([IpuinoxkeHue 2), SBISIOIIAMCS
HEOTHEMJIEMOH YacThI0 HACTOSIIETO JOTOBOpa. B cuére Ha omary yka3elBaeTcs eqUHAs IIeHa 3a BCIO Tpyminy (0e3 pa3OMBKH IO
Y4aCTHUKaM).
6.6. Cocmas cmoumocmu u Hano200010iceHue
CroumocTs yciyr 1o JJoroBopy He BKIIFOUAET KOMUCCHIO OAHKOB M IUIATEXKHBIX CHCTEM. VICTIOMHUTENh PUMEHSET YIPOUIEHHYIO
cuctemy Hanoroo6noxenus (YCH), e sBnsercs matensuukom HJC.
6.7. [lopsadok u ycnogus oniamol yciye
Omara mo Joroopy mpousBonutcss B pasmepe 100% mpenoruiaTel B TeUeHHE 5 OAHKOBCKUX JHEH, € MOMEHTa OTIPAaBKU
Ucnonautenem cuéra. Ilo cormamenuto CTOpOH, IUIATEX MOXET OCYIIECTBIAThCS B JABa dTama. CymMMma NpemoIuaThl,
ompenensercs McmomaureneM, coctapiseT He MeHee S0 % oT o01ieit crouMoct yeiayr. DakT BHECEHHS CPEICTB IMOTBEPIKAACTCS
BBIMMUCKOW W3 0aHKa WM 3JCKTPOHHBIM YEKOM IUIATEXHON CHUCTEMBI. VICTONHUTENs BIpaBe HE HAYMHATH OKa3aHUE YCIYT, IO
MOMEHTA OCYIIIECTBIICHUS TIOJTHON OTLIATHI.
6.8. [lopsook noomeepoicoenus pakma onramoi
Jatoil ommaTel cUMTaeTCs IEHb 3a4MCICHHUS ICHEKHBIX CPEICTB Ha pacueTHHIH cuerT Mcmomuurens. 3amepika OaHKOBCKHX
orrepanuii He 0cBOOOXKAaeT 3aKka34yrKa OT OTBETCTBEHHOCTH.
6.9. Cpoku oniamvl nIAHOBbIX YCIV2
Ormurata MpOU3BOANTCS 0 Havaja pean3aiyy MporpaMMBbI:
6.9.1. I1pu 3aka3e yciayr Ha OyaHUE THU - 3a 15 KaJeHIapHbIX THEeH
6.9.2. IIpu 3aka3e yCIyr Ha BBIXOJHBIC, IPA3THUYHBIC U KAHUKYJISIPHBIC JHU - 32 30 KaJIeHAapHBIX THEH
6.9.3. IIpu 3aka3e yciayr Ha MepHoJ «ropsiaero» ce3ona (¢ 1 mast mo 30 ceHTAOps BKIIFOYUTENBHO) - 32 60 KaleHAApHBIX THEH
6.10. Ilpasuna onramel 9Kcnpecc — 00CAVACUBAHUS
Jlst 3aKka30B CO CPOUHOCTHIO MCIIOMHEHUS B OMEPATUBHO CXKaThle CPOKH (uepe3 1- 4 yaca mocie mpuema 3asBKH) orjiaTa JOJDKHA
OBITh IPOU3BEICHA B TCUCHHE |5 MHUHYT ¢ MOMEHTA MOATBEepKIcHHA McTiomHUTEIeM.
6.11. Ilocnedcmasus HapyuieHusi CpOK08 ONIambl
ITpu OTCYTCTBHHM OIUTATHI B YKa3aHHBIC CPOKHM VCTIONHUTENH BIpaBe CYUTATh JOTOBOP PACTOPTHYTHIM.




Pazgen 7. IIpaBa m 00S13aHHOCTH CTOPOH

7.1. 3axazuux umeem npaso:

7.1.1. BHecTH U3MCHEHUS B COTJIACOBAHHYIO TIPOTPaMMy HE TO3JHEE CPOKa OILIATHI, IPEAYCMOTPECHHOTO MMYHKTOM 6.9 HACTOSIIEro
noroBopa. [1o uCTeueHUH CPOKOB CTOUMOCTD YCIYT (PUKCUPYETCS U M3MCHCHHIO HE TTO/IJICIKUT.

7.1.2. [lepeHecTu aTy pealu3alddl OIUIAYCHHON MPOTpaMMBI B COOTBETCTBHU C 11.9.2.2.HacTosmero Jorosopa

7.1.3. OTKa3aThCs OT 3aKa3aHHBIX YCIIYT , B TIOPSIKE YCTaHOBIEHHOM 11.9.3. Hacrosmero JloroBopa

7.2. 3akazuux 0b6a3yemcs:

7.2.1. O3HaKOMHTBCS C COJICpKAHUEM HacTosIero Jlorosopa u cobIr01aTh €ro yCIoBUsL.
7.2.2. O3HaAKOMHTH TYPUCTOB:
— C IporpaMMoOil M MapuIpyToM
— ¢ TIpaBWIaMH 0€301TacCHOCTHU M TIOBEJICHUS
— € OTBETCTBEHHOCTBHIO B CIIydae HAHECEHHUs] MaTepHaIbHOTO yliepOa UMYILECTBY OpraHH3aLuil, IPUHIMAIONINX y4acTHE B
00CTy)KUBaHUH
7.2.3. OGecneunTh B ICHb pEATH3alH MTPOTPAMMBI:
—  SBKY TYPHCTOB B Ha3HaUEHHOE BPEMS H MECTO
—  KOHTPOJIUPOBATh IPUCYTCTBHE TYPHCTOB HAa BCEM MPOTSHKCHHH 3KCKYPCHOHHOTO (TypHCTHYECKOTO) MapIIpyTa, HE
JOIYCKaTh OTCTaBaHHUE OT TPYIIIHI, KOTOPOE MOKET MOBJICYb OTKIIOHEHHE OT YTBEPKIAEHHOTO rpadyKa MpOrpaMMbl
—  JOCTYIHOCTH MOOWJIBHO! CBSI3H, B TOM YHCJIE C PYKOBOIUTENIEM IPYIIIHI
—  HaJMuue MUKpO(OHA U MECTa AT DKCKYPCOBOJIa, B CIIydae MPOBEICHUS S9KCKYPCUH Ha TpaHCIOpTe 3aKa3uuKa
—  COXpaHHOCTH JECHEKHBIX CPEJICTB, JOKYMEHTOB U IParolleHHOCTEH
7.2.4. IIpu yuacTUU B SKCKYpCUH HECOBEPIICHHOJETHUX JETeH B OTCYTCTBHE HUX 3aKOHHBIX MpEACTaBUTEIECH — HECTH IMOJIHYIO
OTBETCTBEHHOCTH 32 MX 0E3011aCHOCTh M TIOBEICHHE
7.2.5.011aTUTE YCIYTH B IOJTHOM 00BeMe, IOPSIKE M B CPOKH, IpeaycMoTpeHHbIe OdepToii .
7.2.6. Bo3MecTuTs NMpUUUHEHHBIN yIiepd umymnecTBy Mcmomuutens wiau TpeThbux Juil. [IopsAmok W yclaoBHS OTBETCTBEHHOCTH
oTIpesiesIeHsbl B 1. 8.4 HacTOSAIIEro JoroBopa u perynupyrorcs ct. 1064 'K PO.
7.3. Ucnonnumens 0b6sa3vemces:
7.3.1. UnpopmupoBats 3aka3zdynuka 0 MOTPEONUTEIHCKIX CBOMCTBAaX 3aKa3aHHBIX SKCKYPCHOHHBIX (TYPUCTHUYECKHX) YCIYT;
7.3.2. OkazaTh yCIIyTH B COOTBETCTBHHU C POTPaMMOM, MapIIpyTOM U YCIOBUSIMH, YKa3aHHBIMH B «[loaTBepxaeHNn 3aKaza»;
7.3.3. UnpopmupoBath 3akazunka 00 N3MEHEHHSX, BIUSIONIMX HA OKa3aHUE yCIIyT;
7.3.4. O6ecneunts 6€30MACHOCTD B paMKaX BBIITOJIHEHHS IIPOTPAMMBI.
7.4. Ucnonnumens umeem npago:
7.4.1. B OTHOCTOPOHHEM TIOPSAKE OOHOBISTH YCIOBHS O(GepThl pa3MEIICHHOW Ha caliTe, IOTOBOp, TEPEYCHb YCIYT U ICHOBBIC
rapamMeTpBl.
7.4.2. CaMOCTOSITENIFHO ONPEEATh UCTIONHHUTENeH. ObecrieunBaTh OKa3aHNWE BCEX YCIYT, BXOISIIMX B OOCITyKHBaHHE, B TOM
YHCIIe C IPUBJICYCHUEM TPETHHX JIMI], HA KOTOPBIX VICIIONHUTEIEM BO3/IAaracTcst BBIMTOJHEHHE BCEX, WIIM YaCTH €r0 00513aTEIbCTB
nepen 3aKa3uHKOM.
7.4.3. 3aMeHUTh TpPAHCIOPTHOE CPEJICTBO B CIydae YMCHBIICHHS KOJMYECTBA HYEJNOBEK B TPYMNIEe Ha aBTOOyC MeEHbIIEH
BMECTUMOCTH.
7.4.4. B cmydae ono3IaHust IPYTIIBL:
—  COKpaTUTh NPOAOKUTEIBHOCTS IKCKYPCUU IPOTIOPIIHOHAIEHO BPEMEHH OMO3AaHUS
—  YMCHBIIUTH KOJIMYECTBO OCMaTPUBAEMbIX OOBEKTOB
— TOMEHSATh MECTAaMH MOCIEI0BATENBHOCTD YCIYT BXOAALUINX B HPOTpaMMy
—  IPOUINTH BPEeMs 9KCKYPCUH MPONOPIIMOHAILHO BPEMEHH OIO3JJaHUsI B COOTBETCTBUH C II. 5.5.3. HacTosero Jlorosopa
7.4.5. I3MeHUTH BpeMsl U TIOPSIIOK MPOBECHUS SKCKYPCHOHHOM MPOTrpaMMBbl, 0€3 YMEHBIIECHHS 0011Iero 00béMa B KauecTBa yCIIyT
NIPU HaJTMIMH OOBEKTUBHBIX OOCTOSATENHCTB: PE3KOe N3MEHEHHE ITOTO/IBI, BHEIUIaHOBOE (JINOO aBaphitHOE 3aKphITHE 00BEKTOB H
T.II.), TIPETIATCTBYIOIMINX MCIIOJHEHHUIO TIPOTPaMMBI B IEPBOHAYAILHOM BHJIE.
7.4.6. IIprocTaHOBHUTH OKa3aHUE YCIIYT, B CIy4ae yrpo3bl OE30IMacHOCTH HKCKYPCAHTOB.
7.5. lo momenTa akienira odepts (1. 4.5.1) McromHuTens BIipaBe 0TKa3aTh B IIPEIOCTABICHNH YaCTH MIIH BCEX YCIIYT, YKa3aHHBIX
B 3asBK€ 3aKa3uMKa, B CICAYIOMIUX CIydasx:
— BCE KIIOYEBbIE KOMIIOHCHTBHI YCIYT (3KCKYpCHOHHOE CONPOBOXKACHHE, TPAHCIOPT, OOBEKTHl MUTAHUA U T.J.) Ha
3arpalniuBaeMble 1aThl 3a0POHUPOBAHBI B MOJB3Y APYTHX 3aKa34MKOB T10 paHee 3aKITI0UEHHBIM JJOTOBOpaM
—  KOJIMYECTBO TOJAHHBIX 3asSBOK IIPEBBINIACT YTBEPKIAEHHYIO IMPOIYCKHYIO CIIOCOOHOCTH OOBEKTa Ha 3arpaniiBacMbIi
MEPUOJI, B T.U. B IPAa3IHUUHBIC U MEPUOJBI BBICOKOTO CIIpoca
— 00BEKT 3aKpBIT Al TOCCUICHHS: PEMOHT, pecTaBpauus, NpoQHIaKTHYECKHe pabOoThl, IMPOBEJCHUE CICIHAIBHBIX
MEPOTIPUATHI.
—  yciyra BpeMEHHO HCKJIIOYEHA U3 TIepeyHs OKa3bIBAEMBIX YCIYT Ha JaTy 3aKJIIOUEHHs HAaCTOSILETO 0T0BOpa
— 3asABKa COJACPXWT YCIIOBHWS, NPHHIMITHAIGHO HECOBMECTHMBIC C OKa3aHHEM YCIYTH (3ampoc Ha JaTy BHE rpaduka, B
Hepabodee BpeMst 00bEKTa , CE30HHOE OTPaHWICHUE, 3aKPBITHE O0BEKTA U T.1I.).
—  OTCYTCTBHE CBOOOJHOTO KBATH()UIIMPOBAHHOTO IEPCOHANA (3KCKYPCOBOJOB, THOB - IEPEBOIINKOB, COMPOBOKAAIOIINX H
T.71.) Ha 3alpalIiBacMble OaThl, UM B BEICOKHI CE30H.




