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Jorosop - opepra
00 0Ka3aHUHU IKCKYPCHOHHBIX (TYPHCTHYECKHX) yCIyT

Pazgen 1. O0mue mosioxeHus

1.1. Hacrosmmii IOKyMEHT sBisercs myOonmmdHoil odepToit (odurumambHeIM mpemiokeHrneM) OOmecTBa ¢ OrpaHUYCHHON
OTBETCTBEHHOCTBIO «DKCKYypCHOHHBIH LleHTp» (manee — «/ICHOMHAUTENB») O TIPETOCTaBICHUN YKCKYPCHOHHBIX W/MIIA TYPUCTCKUX
yeayr. Odepra agpecoBana HeonpeaenEHHOMY KPYTy JIMIL U COIEPKUT BCE CYIIECTBEHHBIE YCIOBHA A0T0BOpa. B cooTBeTCTBHM CO
ct. 437 TK P®, nuio, npuHSBIIEE YCJIOBUS TAHHOTO TPEUIOKEHUS (fanee — «3aKka3duk»), MOXKET 3aKJIIOUYUTh JOTOBOP Ha
YKa3aHHBIX HHXKE YCIOBHSIX.
1.2. Odepra mnybamkyercss Ha CcTpaHWIax oduIMasbHOro caiita Mcenomnaurens: http:/3KcKypcoBOIbBI-IpocHaBIsi.pd
npesHa3HaYeHa Uil (PU3NYECKUX JIUI (MHAWBUIYaTbHBIX YKCKYPCaHTOB/TYpHCTOB, OPraHM3aTOPOB TYPHUCTHUECKHUX TPYI U JIp.),
WHVBHYaJIbHBIX PEANPUHUMATENCH W FOPUINYECKUX JIUI (TYpareHTCTB, TYpOIepaTopoB, IPOo(COI030B U JIp. OpraHu3anuii)
1.3. Cornacho ct. 438 T'K PO, cornmacue (akmenT) JiMia ¢ yCIOBUAMH OQepTH O3HAYaeT MOJTHOE U O€30rOBOPOYHOE MIPUHSITHE BCEX
ycioBuii gorosopa. Jluno, akientoBasiee oepry, CTaHOBUTCS 3aKa34MKOM IO HACTOSILEMY JJOTOBOPY IIPH YCIIOBHH, UTO:

—  (usmueckoe JMIO HE OTPaHUYEHO B MMPaBaX, CIIOCOOHO CAMOCTOSTEIBHO OCYIIECTBIATh M 3alUIIATh CBOH IIPaBa, MOXKET

UCTIONHSTH 00S3aHHOCTH 110 HACTOSIIEMY JIOTOBOPY, OCO3HAET CYTh 3aKJIF0YaeMOT0 JOT0BOPA;
— [OpHOMYECKOE JIMIO0 WIM HWHAVBHAYaJbHBIH NpeNIpHHAMATENs O007agaeT HEOOXOAUMMOW IIPaBOCIIOCOOHOCTBIO H
TIOJTHOMOYHSIMU YIS 3aKJIFOUYEHHS JOTOBOPA.
1.4. C momeHTa akmenra odepra cuuTaeTcs MPUHITOH, a JJOTOBOP — 3aKIIOUYEHHBIM. [TOpsSI0OK 3aKTI0YeHHS JOToBOpa (aKiemnTa
odepTsl) onpeienéH B pa3zene 4 HACTOSIIETo TOTOBOPA.
Paznen 2. Tepmunsl 1 onpenesienust

Odepma_(nybauunas ogepma) — opunmansHoe TpeIokeHne VcrnoaHnTenst 3aKI0YNTh JOrOBOP Ha YKA3aHHBIX YCIOBHSIX C
mo0bM, KTO or3oBercs. Odepra (3KcKypcuu U apyrue yciayru VcmomHurens ¢ onucanueM, (OoTo 0OBEKTOB, U CTOMMOCTBIO)
JOCTYIIHA JJIsl 03HAKOMJICHUS Ha CTPaHMIaX o(HUIHNAIBHOTO HHTEPHET - caiita McromanTens;
Axyenm _ogepmul — 3TO cornacue 3aKa3uhKa C YCIOBHAMH npemtoxkeHus (odeprts) McmomHnmTens, KOTOpoe NPUBOAUT K
3aKII0ueHUIo oroopa. [locne akienTa (coriacus) J0roBOop CYUTACTCS 3aKITIOUEHHBIM.
Aunxema - 3asexa na oopmienue 3axaza — TOKyMEHT YCTAaHOBJICHHOH (DOPMBI, coziep KaIuii 3anpoc KINeHTa Ha OKa3aHue yCIIyT
Y CBE/ICHHSI, HEOOXOMMBIE [Tl HCIIOJTHEHHMS IOTOBOPHBIX 0053aTEIIbCTB.
Typucmuueckuil/5KCKYPCUOHHBIU MApuipym — TYTh CIEIOBaHHUS TYPHCTOB (IKCKYPCAHTOB) BKIFOYAIOIIMKA B ceOs TOCEIICHHE U
(MM) UCTIONIB30BAHNE TYPUCTCKUX PECYPCOB, M CBS3aHHBIH C MIPOIIECCOM MTOKA3a 3KCKYPCHOHHBIX 00BEKTOB;
Typucmuyeckas /IKCKYPCUOHHAA npocpamma — HA0Op SKCKYPCHOHHBIX W/WINM TYPUCTHUECKHX YCIYT, PaclpeAeleHHbIX II0
rpaduKy, B ONpe/ICICHHON TTOCIIeI0BATEILHOCTH.

Pa3nen 3. Ilpenmer [oroBopa

3.1.0cnosnvie 0bsa3amenbcmea Cmopou.:

HcnonauTens 00s3yeTcss OKa3aTh 3aKa3uyMKy YCIYTH IO SKCKYPCHOHHOMY/TYPHUCTHYECKOMY OOCIY)KHBAHUIO B COOTBETCTBHH C
BBIOpaHHBIM Ha caiiTe VCcrmomHUTeNns MapmpyTOM W COTJIACOBAHHBIM HaOOpOM ycCIyT. 3aka3uuK 00sA3yeTcs MPHUHSATh M OIUIATHTH
yKa3aHHBIC YCIYTH HA YCIOBUSIX HACTOSIIECTO JJOTOBOPA.

3.2. [Houamue u cooepacanue ycuye:

Ilox SKCKYpCHOHHBIM /TYpHCTHYECKAM OOCITY)KHBAaHHEM B HACTOAIIEM JIOTOBOpE, MOHUMAIOTCA YCIYyTH MO pa3padoTke,
OpPraHW3aIli W TPOBEACHUIO 3KCKYPCHH C MENbI0 O3HAKOMIICHHS C OOBEKTAaMHU I0Ka3a, Uil WHIUBUAYaIbHBIX TYPHCTOB,
OpPTraHU30BAHHBIX WM COOPHBIX TPYIII, B CONPOBOXICHHH MPO(eCcCHOHATFHOTO THIA -3KCKYPCOBOIA, MIIH TYPHUCTUYECKUE YCIYTH
M0 OpTaHM3alM{ TEePEBO3KH, W/WIM THUTAHUS TYPUCTOB, JHOO WHBIC YCIYTH, NMPEIOCTaBISIEMBbIE B 3aBHCHMOCTH OT IIEJICH
My TCIICCTBHS.

3.3. Knrouesvie xapakmepucmuky yeiye:

Ilepeuenp, 00bEM, popMaT mpemocTaBieHUS (MHIAWBUAYAIbHBIC WU TPYIIIOBBIE 3KCKYPCHH), Teorpadus MaplOIpyTOB, CPOKH
OKa3aHHWA W JPYTHE CYNICCTBEHHBIC MapaMETPhl YCIYT C JCTalbHBIM OIMCAHWEM M CTOMMOCTBIO, pa3MEIICHBI Ha CTpaHHIAX
odunmansHoOrO caita Mcmomaurens http://3KCKypCOBOABI-IpOCHaBIsL.pod.

Hudopmanus 00 SKCKypCHsIX MO HANpaBICHUAM IyTemmecTBui mo 3omoromy Kombiry Poccnu nmpencraBieHa Ha BCIIOMOTaTEIBHBIX
caifTax - caTeJUINTaX, BXOASAIINX B COCTaB O(PHIIHAILHOTO CaiiTa U UMEIOIIUX COOTBETCTBYIOIIUE HICHTU()UKAIHOHHBIC JOMCHHBIC
HMEHA.

3.4. Cmoumocmb ycuye u nopsidok pacuémos OoTnpeneisorcs B paszaene Ne 6 Hacrosiero [lorosopa.




Paznen 4. Ilopsaaok 3aK/Il04eHNs 10T0Bopa (aKmenTa ohepThl)

4.1. Koncynemayuu. Boibop ycaye:
3aKa3uynKk CaMOCTOSITEIbHO, JHOO C TOMOIIbI0 KOHCYJIBTaHTA BBIOMpaeT YCIyTH, pa3MeEUICHHBIe Ha caiite VcmomHuTems,
NPUHAMAET pelLIeHUe O 3aKa3e, KOTOPbIH 0(OpMIIIETCS B BUJE 3asIBKH.
4.2. TleperoBopsl, KOHCYJIbTALlUH, MEPENUCKA, 3aPOCHl KOMMEPUECKOro MNpPeIOKEHUs MM pacdéTa CTOMMOCTH HE SBISIOTCS
aKIEenToOM O(epTHl M He BIEKYT BOSHIKHOBEHUS 0053aTeNbCTB VCIIOMTHUTEIS.
JIroObie cBeleHHUs, NPEAOCTABICHHBIC VICHOMHHTENEM B MEpenucKe WM B Ipolecce TeNe(OHHBIX IEPErOBOPOB, HOCST
HHQOPMALMOHHBIA XapaKTep W MOTYT OBITh M3MEHEeHHI. Jlo MOMeHTa akienrta lVcrmomHHWTeNs HE TrapaHTHPYET pPe3epBHPOBAHHE
YCIYT Wi (PUKCAIHIO LIEH.
4.3. Omnpaska 3asexu Hcnoanumenio
4.3.1. 3asBka oopmirsieTcst Ha GOopMEHHOM OJlaHKe «AHKeTa - 3asBKa Ha opopmiicHue 3aka3za» (IIpunokenue Ne 1)
KOTOpast BKJIFOUAET:
— ®HO 3akazumka + HOMep TenedoHa
— @UO TypucTa nimM pyKOBOAMTEIS TPYIIIBI TYPUCTOB + HOMeEp TenedoHa.
B ciydae ecnu 3aka3ynMK M PYyKOBOAMTENb TPYHIIBI TYPUCTOB ABISIOTCS OJHHM JIMIIOM, HEOOXOAMMO MPEIOCTaBHUTH JIBa HOMEpa
MOOUIIBHBIX TeNe(OHOB (MPUHAMJIESKANIUX Pa3HBIM YCTPOWCTBAM) JJIsi OTNEPATUBHOW CBSI3W CTOPOH HAa BECh CPOK JEHCTBUS
JIOTOBOPA.
—  TOpOJ 00CITy’)KHBaHUS U CIIHCOK BRIOPAHHBIX SKCKYpPCHIT
— JaTy ¥ BpeMs Hadaja IporpaMMbl
—  KOJHMYECTBO M COCTaB 3KCKYpPCAaHTOB (AETH, B3POCIIbIE)
—  JOTOJHUTENBHBIX YCIYT (MUTaHUE, TPAHCIIOPTHOE OOCITy>KUBaHHE H Jp.)
4.3.2. 3aka3yukoM IO HACTOSIIEMY IOTOBOPY, NMPU3HAETCS HCKIIOYHUTEILHO JIAIO, (AKTHYCCKH MPUHUMAIOIICE ydacTHe B
meperoBopax M OQOpPMIICHHM 3aKaza. YKa3aHHE B KadecTBe 3aKa3uWka HHOTO JIMIIa HE JOoITyckaercs. B ciydae BBIABICHUSA
HEIOCTOBEPHOCTH JaHHBIX , VICIIOHHTEINs BIpaBe:
—  moTpeOoBaTh MepeoPOpPMIICHHS «AHKETHI - 3asBKH Ha O(OPMIICHHE 3aKa3a»
—  OTKa3aTh B npuéme 3as1BKH (11.8.3.)
4.4. Ilpoyedypa opopmrenus u noomeepocoenus_3axasa
4.4.1. B rTeueHue 5 maHell co IHA TIONy4eHUs «AHKeThl - 3asBKM Ha odopMIleHHME 3aka3za» VICIOJHUTENb TNPUCTYHAeT K
OCYIIECTBIICHHIO MOJITOTOBUTENBHBIX PA0OT K pealn3alil yCiIyT:
— TPOM3BOAWT MOAOOp M HAa3HAYCHHE JKCKYPCOBOJOB C YUYETOM CHEMU(PHUKH ayAUTOPHH (IAETH, MAJIOMHHKH WU JAp.) U
TEMaTHUKU 3KCKYPCHU
—  OpOHHpOBaHME YCIIYT MO NEPEBO3KE TYPUCTOB - C YIETOM BMECTUMOCTH 3KCKYPCHOHHOTO TPaHCIIOpTa
— OpoHHpOBaHHME MECT B IYHKTaX NHTaHMA, C OpraHM3ALMEe TPYNIIOBOTO MEHIO - B OCOOBIX CIy4asX IS OTHEIbHBIX
TYPUCTOB C JUETUYECKUMHU OTPAHUYCHHUSIMH (ITOCTHAS MUIIA, Oitos1a 6€3 rIII0TeHa, MUIIEeBbIe AJJISPTHH)
—  WHBIC JCHCTBUS, HCOOXOAUMBIC ISl pPeali3aiy 00CITyKUBAHHS
4.4.2. Tlo 3aBepIIeHUH TOATOTOBUTEIBHBIX paboT 3asBka mproOpeTaeT cTaryc 3akas3a , KOTOPhId 0popMIISIETCST JOKYMEHTAIBHO.
4.4.3. VcnonHUTENs HANIPABIAET 3aKa3uuKy:
—  Tloomeepoicoenue 3axaza (Ilpunoxcenue Ne 2)
—  Cyem na onnamy
= Hoeosop — opepmul - teker B popmate PDF. JlokyMeHT He TpeOyeT CKpEIUICHHs MOIIMHChI0 3aKa3uhKa, CYMTACTCS
3aKJIFOYCHHBIM B MPOCTOH MHCEMEHHOH (opMe, COXpaHssd IOPUIMYECKYI0 CHITy. DIJIeKTpOHHas Bepcus JloroBopa mMeeT
npuopuTeT. Pasmemniena ,  JOCTYIHA IJIs CKaYMBaHUS Ha O(QHIHANEHOM caifte McromHuTemns
4.4.4 JlonrBepxnenue 3akaza» ([Ipunoxenne Ne 2) sBrnseTcs HEOTHEMIEMOH YaCThIO IOTOBOPA U COICPIKUT:
—  pErucCTpalMOHHBIM HOMEp
—  JaTy oOCIy)XKUBaHUS
—  TOpOJ OOCITy)KUBaHHS
—  PEKBH3HTHI CTOPOH
—  KOJHMYECTBO M COCTaB YYaCTHHKOB
— coaep)KaHUE 3aKa3aHHBIX YCIyT
—  CTOMMOCTH YCIyT
4.5. «Axyenm Odhepmoi»
4.5.1. AxuentoM odepThl CYMTAeTCS CBOCBPEMECHHO TIPOM3BEAEHHAS OIUIaTa, B TOPSOKE H pa3Mepe, YyKa3aHHOM B
«[TonTBepxnennn 3akaza» u cyere . C MOMEHTA MOJTYYCHHUS OIUIATHl Ha PacYCTHBIN cueT VcnomHuTeNs:
— odepTa cUUTaeTCs NPUHATOMN
—  JIOTOBOP BCTYMAET B CHITy U IOPOXKIACT B3aNMHBIE TIpaBa U 005S3aHHOCTH CTOPOH;
— ycinoBusi JloroBopa, 3adukcupoBaHHble B «[loaTBepkaeHun 3aka3a», CTAHOBATCS OO0SA3aTECIbHBIMU JUIS WCTIOTHECHHUS
00erMH CTOPOHAMH M HE MOTYT OBITh H3MECHEHBI B OJJHOCTOPOHHEM ITOPSIIKE.
4.5.2. llpunamue ycaoguti J{ocoeopa 3axas4ukom.
OcymiecTBiss akient Hacrosmero JJorosopa, 3aka34mk MOITBEPIKIACT:
—  YTO 03HAKOMMJICS C 00BEMOM M CTOMMOCTBIO TIPEIOCTABIISIEMbIX YCIYT O HacTosmeMmy JJorosopy
—  COIJIaCeH B IOJHOM O00bEMe , ¥ MOJHOCTBIO MPHHUMAET Bce YCIoBHs JloroBopa, 6e3 Kakux-Tnb0 W3MEHEHNH, U3BITHI
WJIH OTPaHUYCHUH, TYTEM MIPUCOCTUHEHUS K peakiuu McrmomHuTens.




